Processing an RO request

Workshop technicians and service staff will request
parts for jobs that are either currently being worked
on or are booked in for a future date. This procedure
will show how to book parts to repair orders (RO’s).

1. From the main screen, type “2525” and press enter.

(P5)CEA - QLD Invoice Entry Henu 2520
1 Counter Sales 2525
Version : ERAnet V9 2 Customer Sales Inquiry 2526
Date : Dct 12,2018 3 Open Invoice/Ro/Quote Inquiry 2527
Friday 4 Invoice Inquiry 2529
Store : STORE@S 5 Invoice Reprint 02530
User : CHRISBU 6 Parts Activity Analysis 2551
Port/Ukstn : 71 / 222 7 View Request for Parts 2518
Log Off [881
Henu Help [HELPI
fApplications [77]
Selection: Fi525_
Help: Select a menu option, or enter your desired action [/=0ptions]

2. Type the RO number as shown and press enter
twice.

Invoicet Cust # Hame
RoB37117
MHake JB Cust Polt

3. Occasionally a customer note will appear on the

“,n

screen. Press “x” once the note has been read to clear
it from the screen.

Warning For 24218 - BUILD RUN REPAIR
E3/06/17 0556 davidg
wxxx ALL INVOICES MUST BE INVDICED TO:
electronic. invoice@visy.con.au
and cc’'d to ar@cfc.com.au xxxx
'?'=Help Total Lines = &

4, Enter you counterman ID and press enter, press
enter again to skip the order type field. Your cursor

should be at the bottom of the screen now. Type “a
and press enter to add parts to the RO.

12 0OCT 2018 P71 CEA - QLD - Counter Sales STORE®S 2525
Invoicet Cust # Name Phone Pay Ctrnn Ot P1
ROB37117 24218 BUILD RUN REPAIR (03)9247-4777 CHARGE CB DA 1
Hake Cust Polt Tax ERH ID4# 2201849

Ln# Parth / Description............. Qord Qshp List.... Sale.... Extended Tc Pl

Ueh: 15 JB SKID STEER 135U-CAN-T4-PB8617 Vin : 2201849 EngH 4332400930

AVAI LIST STK ASSOC “GP$ 0.00
BN1 TRADE STS SRC COHPNT "GP% 0.0
BN2 cost GRP ALTER TOT 0.00
NEUH OLDH TAK 0.00
REMARKS BAL 0.00

(A=Add) (D=Del) (E=Ent ) (H=Hod) (Pn=Pg}) (0=Cls) (R=Repr) (Q=Inq) (CI=Cus) (U=Veh) all

5. Type the part number, press enter, then the
guantity required and enter again.

12 OCT 2018 P71 CEA - QLD - Counter Sales STORE®S 2525

Invoice#t Cust # Name Phone Pay Ctrmn OT PL

ROB37117 24218 BUILD RUN REPAIR (03)9247-4777 CHARGE CB DA 1

Hake Cust Polt Tax EX# ID# 2201849

Ln# Part# / Description............. Qord Qshp List.... Sale.... Extended Tc P1
320/04133A FILTER PQ44 1 1 15.55 15.55 15.55 1

AVAL 254 LIST 15.55 STK ASSOC  N/A

BN1 A3-4-1 TRADE STS SRC JB1 COMPNT N/A

BN2 CoST 9.50 GRP PTSPFIPFO ALTER N/A TOT

NEUH OLD# Yes TAK

Job Number I ST PLC 1

Enter Job# or /=Lookup

6. The next step is to allocate the part to a job on that
RO. This part is an oil filter so press “/” to lookup the
jobs on the RO and find the one labelled service. Press
enter to select it then enter two more times to return
to the part addition screen.

7. After all the parts have been added to the RO, it’s
time to pick them. Press “e” and enter to go to the
close out screen and press “e” and enter again, then

“w, n

p” to print a picking ticket.

Picking parts for RO’s

Once picked, parts for RO’s are to be placed on the
workshop shelves and the pick ticket is to be put with
the parts using the magnetic bulldog clips provided.



